
RETURN POLICY

Return Policy 
To ensure the best possible online shopping experience, we want our customers 
fully satisfied with the services and products we provide. If you are not completely 
satisfied with your purchase, you can return products in resalable condition to 
ACRATS for a refund within 30 days of your order being shipped. 

A product in resalable condition would be unused and in the original packaging. The 
original packaging must be placed in a separate return shipping package, 
preferably the one we used to ship your items or one of your own, with return labels 
on that external package. This will enable us to resell the item in its original 
package and assure your refund. Failure to use a separate shipping package 
will result in voiding the refund. 

The ACRATS Return Fee must be completed for a return to be requested. Once 
submitted, our team will review your request and reach out with either an RMA 
(Return Material Authorization) and instructions for the return or a reason why the 
request for return has been denied. 
Any part returned without prior approval will not be processed. Additionally, any 
returns not meeting the RMA requirements will be returned freight collect to the 
customer. 

This Return Policy is a guideline only and is subject to change at any time 
without prior notice. 
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Exceptions 
• Certain products on our site contain a "Non-Cancel & Non-Returnable Item 

Agreement." Such items are not eligible and thus cannot be returned. 
• Shelf life requests must be noted on your order when submitting. ACRATS will 

not approve any return requests due to Shelf Life if there were no Shelf Life 
requirements on the original order. 

• Shelf Life Items: If the item you request to return has a shelf life, the return will 
not be approved 

• Hazardous Materials & Dangerous Goods:These items will not be approved to 
return 

• Electronics that have been opened and/or used cannot be returned unless the 
unit was received defective. 

• Opened DVDs and software may be exchanged for the same title only. 
• Spark plugs removed from the original factory packaging are not returnable. 

Restocking Fee 
• Returns will be subject to a restocking fee. Restocking fees are determined on a 

per part basis and will be noted upon approved RMA. 
• Items requiring re-certification will also be subject to an additional charge. 

Receiving Credit 
You will be credited in the same manner as your original payment once the item has 
been received and inspected. The credit will consist of the purchase price and any 
taxes. If the product is defective or the return is the result of our error, return 
shipping costs will be waived. Otherwise, you are responsible for the return 
shipping costs in addition to a restocking fee. 
If approved RMA is returned after the RMA expiration date, no credit will be issued 
and we will ship the part(s) back collect. 
Parts must be received in their original packaging and in resalable condition. 
Credit will only be for the part(s), less applicable restocking fee. No credit will be 
issued on additional fees (shipping costs or certification fees). 
If you have any question or concerns, feel free to email our customer service team 
at supply@acrats.nl 
Please include the Invoice Number in your email so that we may best assist you. 
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