
ACRATS is committed to meet or exceed all customers 
requirements and expectations and will continually improve the 

effectiveness of its quality management system. 

Our Goals: 
• To achieve a zero defect rate for our products. 

• To provide a Safe work environment for our employees. 

• To offer quality products at competitive prices. 

• To achieve on-time delivery of our products. 

• To provide products and services that fulfill customer expectations 
and requirements. 

• Continuous employee development and enrichment through 
training. 

• To comply with and maintain a workable and effective 
AS 9120 / ISO 9001 Standard Quality Management System and 
strive for continual improvement. 

QUALITY POLICY

S U P P L Y

from Professional to Professional! 


